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TasRec creates and provides 
links to a diverse range of 

community-based recreational 
and social activities, events, and 
opportunities for skill building and 
creative expression, all with a focus 
on enjoyment and wellbeing. The 
TasRec philosophy is all about 
inclusion, building connections, 

increasing confidence and self-
esteem, and having fun!
We develop a quarterly calendar of 
events in each region of Tasmania 
that is guided by participants’ 
feedback around what they would 
like to do. Some activities continue 
throughout the year while others 
change with the seasons, providing 
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Message from the CEO
Richmond Fellowship Tasmania and its wholly 
owned subsidiary, Richmond Futures have been 
supporting Tasmanian’s experiencing mental illness 
and psychosocial disability for nearly 35 years. Over 
this time, we have grown and worked with many 
thousands of Tasmanians providing person centred, 
recovery-oriented supports and services. 

O ur vision is to inspire a healthy community, where 
people are leaders in their own lives. Our fundamental 

belief is that people can and do recovery and that everyone 
has the right to feel a sense of wellbeing. Our commitment 
to recovery and wellbeing orientated practice is unwavering 
and supports people to regain hope and confidence, build 
their own capacity and live a valued and fulfilling life. 
Together, Richmond Fellowship Tasmania through its 
recovery and clinical programs and Richmond Futures 
through its NDIS services deliver a range of community 
based mental health and psychosocial disability focused 
services State wide.

Over 2021 one of our key focus area’s is to strengthen our 
communications and feedback channels with participants, 
families, and stakeholders. Additionally, we have heard 
from many people that they would like to know more about 
us and the programs and services we deliver. In response 
to this request, we have established this publication which 
will be issued quarterly to share more about what we are up 
too, enjoy!

Our Statewide Services

The Richmond Lived Experience and Carers Advisory 
Group was formed in September 2020. Pam Steele 
Wareham was appointed the independent Chair 
of the group. Pam says: “I was delighted to be 
asked to Chair. The aim of the Group is to provide a 
forum where participants and carers can share their 
experiences of supports being provided by Richmond 
Group and provide input inputs the organisational 
program designs and activities. This feedback is 
heard directly by Miriam Moreton, CEO and other 
senior employees and does assist by improving those 
supports. During these discussions it was suggested 
that carers may wish to have the opportunity to share 
their experiences and build their support networks 
which would also help inform how Richmond can 
better understand the needs of carers.” 
In early March a subgroup of Carers from the Lived 
Experience and Carer Advisory Committee met for 
the first time to talk about their experience. 
One of the clear benefits of meeting as a group was 
the chance to talk together about shared or common 
experiences. Carers did reveal that the caring role 

can be isolating, with few chances to talk to others 
in caring roles.
The Carers group plans to meet again on 4th June 
2021 and would welcome other carers to join the 
conversation. Interested carers can email admin@
richmondtas.com.au or call (03) 61691188.
From the perspective of carers helping their child/
loved one find suitable accommodation and support 
is one of the most challenging and confronting 
issues. Parent and carer ‘V’ shared this experience: 
“I am a parent/carer. My child really likes his 
accommodation and gets on well with employees and 
residents alike. The employees are always willing to 
talk with me and at times, my extended family, and 
seem to value us as a resource in my son’s care. 
Having the opportunity for my child to be housed with 
Richmond Fellowship Tasmania has been a great 
advantage in many ways. It has taken strain off my 
relationship, reduced the strain on my own mental 
health and allowed my husband and I to finally have 
our house to ourselves.”

TasRec Program continued

a broad range of ongoing favourites 
and fresh opportunities throughout the 
year. Each quarterly calendar finishes 
with a celebration week where the 
focus is on participants’ achievements 
for the term. 
Participants in the TasRec program 
can expect to group outings, life skills 
sessions, cooking & food education 
sessions, art groups, bushwalking, 
fishing and exercise & relaxation 
sessions, among other activities and 
events. 
For more information or to sign up for 
activities check out our website:  
rft.org.au/services/tasrec/

Lived Experience and Carer Advisory Group

Miriam Moreton
CEO

As part of the strategic commitment from Richmond Group it is important that we hear firsthand 
from participants and carers about their experiences. 

Here is a snapshot of last our final mosaic 
session in the South, a group mosaic mural 
project just about complete!
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Supported Independent Living – Vacancies

About the Units

•  Featuring 8 one-bedroom 
individual units, Richmond 
Futures Mowbray is 
perfect for those who 
need access to onsite 
supports, but wish to live 
within their own unit.

•  Each unit has one good 
sized bedroom, an open 
plan kitchen, dining and 
living area, one bathroom, 
and a shared yard.

•  Staffed 24 hours a day, 
7 days a week (with 
sleepover shift). 

•  A vehicle is available to 
support participant plans.

Community Profile

•  Mowbray Marketplace 
Shopping Centre is a 15 
minute walk from the units 
and just five minutes’ drive 
away.

•  A Metro bus stop is 
located on the main 
road, with buses running 
regularly to the nearby 
Quadrant Mall.

Resident Profile

•  Age 18+.

•  Has a primary or 
secondary psychosocial 
disability.

•  Has a NDIS plan with SIL 
funding.

•  Is medication compliant.

•  Is ambulant.

(The team from left to right) Adele Jarvis, Linda 
Philp, Genevieve Williams and Rachael Walton

1 1

ECSNP – Exceptionally Complex 
Support Needs Program
The Exceptionally Complex Support Needs Program (ECSNP) 
has been funded by the NDIA to improve outcomes for NDIS 
participants with complex support needs. With a focus on 
complexity and crisis, the ECSNP aims to promote sector 
connectedness and collaboration. We are also funded to share 
best practice resources and deliver a range of FREE services 
for the NDIS workforce, including educational workshops, 
secondary consultation, and peer support opportunities. 

The ECSNP achieves these goals via three main functions:
• Sector and Community Development: This involves creating 

opportunities for networking and information sharing between all NDIS 
service providers in the community sector.

• Subject Matter Expertise: This includes providing free training 
modules to the sector on various, relevant topics such as Recognising 
Signs of Crisis Early and Risk Management. We also offer secondary 
consultation to organisations that support NDIS clients with 
exceptionally complex support needs and/or circumstances to identify 
gaps and improve outcomes for Participants. 

• Crisis Referral Line: Our team provide after hours support coordination 
to NDIS participants who are experiencing crisis with their disability 
related supports, as submitted to us by our approved referrers.  

Check out richmondfutures.com.au to find out more information. On 
here you will find information about the ECSNP program, details about 
our upcoming events and training, and our resources hub where you can 
access relevant training, articles, and fact sheets – for FREE! You can 
submit enquiries and requests for secondary consultation, book tickets to 
our Community of Practice events and LIVE online training, or if you can’t 
make it to a live session, you can complete the training online directly via 
our website!

Richmond Futures has a range of SIL 
properties across the state including 
Berriedale, Howrah, Moonah, Glenorchy 
and Mowbray. 

W e are working hard to offer more 
accommodation options for NDIS 

participants across Tasmania, our expertise 
is supporting people living with psychosocial 
disability.  We will work with you to help you 
understand the NDIS and your dream for your 
own home in the community.
Our Mowbray accommodation currently has 
vacancies, it offers one bedroom individual units 
which are undergoing renovations. Each unit has 
an open plan kitchen, dining and living area with 
a separate bedroom and bathroom.  
Like our other sites, we are building a 
community at Mowbray for people who choose 
to live in one of our units. We have TasRec 
programs available on site and a garden being 
developed.
If you are interested in living at Mowbray (or 
one of our other sites) or know someone who 
might be, please get in touch with us by calling 
6169 1188 or emailing referrals@richmondtas.
com.au 
To find out more about our accommodation 
options please visit our website: 
richmondfutures.com.au/our-services/ 

Mowbray

Parent/carer ‘C’ shared this experience: “Finding 
appropriate accommodation for mentally ill young adults 
is a major concern for their parents.” ‘C’ described a series 
of unsuitable accommodation options where the support 
or accommodation did not meet the needs of her child. 
She says “enter the NDIS” where her child “was one of the 
first residents to move into a Richmond Futures Supported 
Independent Living (SIL). This was a well-built two-storey 
house in a good residential suburb with a communal 
kitchen and two shared bathrooms/toilets. Each resident 
had their own bedroom and there were two communal 

lounge rooms. Employees were on hand night and day 
and responsible for issuing prescribed medication.” She 
went on to say “Also, the NDIS made it possible – through 
support workers - for residents to be more involved in 
activities in the outside community.”
But support and accommodation are not the only 
worries that carers discussed as major concerns. Parent 
‘V’ describes her child as being at risk from others 
in the community who might take advantage of their 
vulnerability. 

Lived Experience and Carer Advisory Group  
continued Finding 

appropriate 
accommodation 
for mentally ill 
young adults 
is a major 
concern for 
their parents.



In closing carers agreed “providing suitable 
accommodation for residents with mental health 
problems is a huge challenge as there are always 
varying degrees of disability and diverse personalities 
involved. The different styles of accommodation all 
have their positive and negative aspects.” Parent ‘C’ 
said: “In Tasmania now there is a housing crisis with 
many people finding themselves without a roof over 
their heads. I consider [my child] very fortunate indeed 
to have a warm, comfortable home with capable and 
caring staff to look after them. I thank Richmond 
Fellowship Tasmania and Richmond Futures for 
providing this for my child.”
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Older people experience similar levels of mental illness and psychological distress as other 
age groups, but for those living in residential aged care facilities (nursing homes) access to 
psychological services is limited because the provision of mental health services is not within the 
scope of the services provided in nursing homes, and psychologists and psychiatrists do not usually 
visit nursing homes.

Residential Aged Care – Improving Access to 
Psychological Services

I n 2019 Richmond Fellowship was commissioned 
by Primary Health Tasmania to improve access 

to psychological services in residential aged care 
facilities across Tasmania. This program is the first 
of its kind for Tasmania and has been received well 
by residents and staff of nursing homes alike. To 
date, over 310 older people from 36 nursing homes 
have accessed psychological treatments through 
this program, delivered by our state-wide team of 
psychologists, social workers and counsellors who 
are all experienced in the delivery of mental health 
services.  
The program was designed to eliminate as many 
barriers to mental health treatment as possible: 
•   anyone can refer a resident to the program, including 

the resident themselves or their family members; 
•   mental health clinicians deliver the treatments at the 

nursing home, so the residents to not have to travel; 

•   there are no out of pocket costs for the residents; 
and 

•   access to mental health care is quick as there are no 
significant waiting periods to access the service.

The clinicians deliver a range of evidence-based 
interventions such as: 
•   reminiscent and adjustment therapies;
•   solutions focussed brief therapy;
•   cognitive behaviour therapy;
•   acceptance and commitment therapy;
•   narrative therapy; and 
•   life review therapy.

The program makes a difference to residents such as 
Lilly* who is transgender and has struggled to adjust 
to living in her nursing home, and Jennifer* who is 
struggling with the loss of her brother, and Barry * 

Mental Health 
Homelessness Outreach 
Program (MHHOP)
The MHHOP program supports people accessing 
homelessness services across the State with their 
psychosocial needs. Operating statewide, the 
MHHOP works closely with Mental Health services 
and the homeless service providers to support 
people’s mental health needs.

MHHOP has been supporting John* (not his real name) 
who has been homeless for the past 6 years. Since 

joining MHHOP, he has engaged more regularly with 
Housing Connect, put in applications for housing and 
linked in with mental health services. He has attended a 
GP for a Mental Health Plan and medications, has been 
referred to a psychologist and also sought assistance with 
alcohol and drug concerns. 
When first entering the MHHOP program, John was finding 
himself stuck in most areas of his life, but with the support 
of MHHOP, has begun to look at his life in a different way 
and is seeking and requesting the assistance that he 
requires to move forward in his life.
For more information vist our website: rft.org.au

who is afraid of developing dementia, and 
Jim* who has diabetes and recently had 
a leg amputated, and many others (*not 
their real names). For some residents, 
this is the first time in their lives that they 
have accessed any kind of mental health 
support. For some nursing home staff 
the program has identified gaps in their 
knowledge and sparked an interest in 
learning more about mental health. 
The program is open to anybody with a 
mild to moderate mental illness requiring 
psychological services who is living in a 
residential aged care facility in Tasmania. 
For any enquiries about the program 
please email admin@richmondtas.com.
au, or submit a referral form to 
referrals@richmondtas.com.au

Lived Experience and Carer 
Advisory Group  
continued

(From left to right) LECAG Chair, Pam Steele 
Wareham and Carer, Marita



Richmond Fellowship Tasmania is fully accredited against ISO 9001-
2016. Richmond Futures is fully accredited the NDIS Quality and 
Safeguarding Commission Standards. Both Richmond Fellowship 
Tasmania and Richmond Futures are registered charities with the 
Australian Charities and Not for Profit Commission.

Interested in donating? To make a one-time or recurring 
donation, become a volunteer or leave a bequest visit:

rft.org.au/donations

richmondfutures.com.au/donations

Your donation helps to make a significant difference in the 
lives of Tasmanians facing mental health challenges and 
social disadvantage.

Address: 76 Goulburn Street, Hobart 7000

Post: PO Box 3108, West Hobart 7000

Phone: (03) 6228 3344

Email: admin@richmondtas.com.au

Did you know? Want to know more?
Visit: 
rft.org.au  |  richmondfutures.com.au

To receive our news direct to your inbox go to:
rft.org.au/subscribe  
richmondfutures.com.au/subscribe

Send Us Feedback: Scan the QR code

To make a referral email:
referrals@richmondtas.com.au

ACROSS ALL OF OUR PROGRAMS FOR 2019/2020
Participants Supported

Total participants 
supported

Richmond 
Fellowship Tasmania 

participants

Richmond Futures 
participants

889
1,118

229

Where are you based? 

I am based in the Ulverstone office on 
the North West, but my team is spread 
across the state. I love the scenic 
drive into work which looks out across 
the Bass Strait. In the office we are a 
fun mixed bag- I get to share my day 
alongside the Residential and Outreach 
Recovery workers, as well as the 
Support Coordinators. 

How long have you worked for 
Richmond Group? 

I began working for Richmond Health 
in March 2020 as a Mental Health 

Clinician in the Aged Care Resident 
Mental Health Program.

What do you like most about your role? 

I’ve spent most of my career supporting 
the needs of our elders, and I see this 
role as a continuation of that. I get 
to work directly with clients, as well 
as develop the program and support 
staff. I work with a great team of skilled 
clinicians who make real change in 
people’s lives, and seeing their efforts 
to roll out our program across the state 
in 2020 has been inspiring.

Staff Spotlight – Jacqueline Green

Richmond Fellowship Tasmania and Richmond 
Futures supports a total of 1,118 people statewide 
during 2019 – 2020.


