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The last few months have 
provided plenty of rain, wind and 
occasionally, sunshine.  
On those rare sunny Fridays our 

Hanging With Horses program 
was able to run. Horses are 
keen observers are vigilant and 
sensitive to movement and 
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Message from the CEO
Richmond Fellowship Tasmania and Richmond Futures are committed to providing our 
participants with care that is of a high standard of quality and safety through ensuring 
that clinical and social governance is embedded in all aspects of our service delivery. Our 
integrated governance approach means that Participant safety and quality is of equal 
importance to financial, risk, quality and business governance, and that decision making 
takes into consideration all aspects of governance, including any direct impact on the 
safety and quality of participants. 
Overseen by our Clinical and Social Governance Committee which is made up of members of the 
Board, our Participant Safety and Quality Framework key pillars of participant experience, service 
performance, accountability and evaluation, risk management and workforce competence, ensure 
strong clinical and social governance across all aspects of our services whilst always maintaining the 
participant’s choice and control at its core. 

Program Highlight – Support Coordination

Participant Achievement – Tim Leahy

Support Coordination
Our program is designed to support 
participants through understanding and 
building capacity to implement and use their 
NDIS plan. 

Our highly experienced, dedicated and 
friendly team work alongside participants by 
providing a choice of supports to assist in the 
pursuit of their goals. 

We make it easy to access and choose 
NDIS service providers, mainstream and 
community services by offering options that 
work for participants and their life. 

Specialised Support Coordination
Our team also provides Specialist Support 
Coordination that is tailored to a participant’s 
individual needs. 

We focus on addressing barriers and 
reducing difficulties they may encounter when 
receiving their support. 

We provide participants with choice and 
control to connect with NDIS service 
providers, mainstream and community 
services that work for them and their life. 

While supporting gaining access to 
services, we also assist with developing 
an understanding of the NDIS and building 
participant capacity and connection with the 
community. 

Participant’s choice, participant’s control and 
participant’s direction is our commitment.

For more information about our Support 
Coordination Programs: 
• Call: (03) 6228 3344
• Email: admin@richmondtas.com.au

Richmond Futures would like to congratulate Tim on his 
successful application for a grant to create the Litter  
Collector Bugs program!

Tim brought his passion for a clean community into being 
with the support of employees at our independent living 
site, Ingram House. Together they organised branded Litter 
Collector Bugs sun smart clothing and a trolley to assist 
with rubbish collection. These items also enable Tim to 
let his community know about the program while he’s out 
making Clarence Plains more beautiful. 

Part of Tim’s litter collecting involves achieving his personal 
goal of increasing his fitness.

One Community Together has shown their appreciation of 
Tim’s work by commending and supporting his program. 
Working with the Clarence Plains community, One 
Community Together asks locals to tell them about key 
dumping spots or places with excess rubbish, they pass on 
the information to Tim, and he can add those places to his 
litter collection route.

Thank you Tim for your important work and congratulations 
on your award!

Tim receiving his award from One 
Community Together (below) his certificate

External accreditations and standards form 
an important part of our quality management 
environment. Across our group, we are 
accredited against ISO 9001:2015 Quality 
Management Systems and the National 
Standards for Mental Health Services. 
Additionally, we hold certification against the 
NDIS Quality and Safeguarding Commission 
Standards. Coupled with our internal focus on 
continuous improvement this means that we 
are always seeking feedback and assessing our 
processes, systems and practices to identify 
opportunities to do better. 

If you would like to provide feedback regarding 
your interactions with us, please do through our 
website. Go to Feedback Form

Thank you to everyone who has helped support 
our Organisation and its participants throughout 
2022. Wishing you a merry Christmas and a 
happy new year and we look forward to seeing 
you in 2023. 
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Miriam Moreton
CEO

providing… quality 
and safety through 
ensuring that 
clinical and social 
governance is 
embedded in all 
aspects of our 
service delivery.

mailto:admin%40richmondtas.com.au?subject=Support%20Coordination
https://rftas.donesafe.com/module_records/public_new?module_name_id=40
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emotion. They often mirror a person’s behaviour or 
emotions, conveying understanding and connection 
that allows a person to feel safe. This also allows a 
participant to maintain a sense of self-awareness, 
using the horse’s behaviour and interactions for 
feedback and opportunities to check in and process 
what is happening in the moment. Interactions with 
the horses include feeding, brushing, safety briefings 
and options to move onto riding at a later stage.

TasRec’s Day Trip Group headed to Richmond to see 
Old Hobart Town. Old Hobart Town is a unique multi 
award-winning model village depicting life in Hobart 
as it was in the 1820s. 

Despite the rainy weather the group had a wonderful 
time wandering around admiring Old (tiny) Hobart 
town!

Our term four cooking program has provided fun 
competition and life skills building opportunities, 
not just for the Master Chef contestants but for all 
participants who have been part of the program. 

All our term activities are designed to foster abilities 
for adaptive and positive behaviour that empower 
participants to cope effectively with the demands 
and challenges of life, while having fun.

TasRec Term 1 2023
For those in the North West and South, TasRec’s 
2023 Term 1 starts 3 January and will be running for 
longer! Participants will be able to enjoy activities 
for 13 weeks instead of the usual 11. We have all the 
favourites back to kick off the new year:
• Recovery Group • Sport Activities
• Just Move • Cooking
• Yoga • Social Group & Day Trips
• Gardening • Hanging With Horses
• TasTracks
For those in the North, TasRec’s 2023 Term 1 
starts 9 January and will be running for longer too. 
Participants will be able to enjoy activities for 12 
weeks. Participants can get the new year off to a 
social and creative start with:
• Creative Arts • Cooking
• Craft • Social Group & Day Trips
• Open Arts

For timetables & bookings visit: 
https://rft.org.au/services/tasrec-online-booking/ 

For further information about TasRec activities 
contact Nadia: 
Call: (03) 6228 3344 
Email: nadiac@richmondtas.com.au

Role: Chair, Richmond Group (RFT and Richmond 
Futures).

Why did you become involved in Richmond Group, 
and what has your involvement looked like over 
time?
I have been involved in many State and 
Commonwealth Health boards and committees 
over the past 35 years and have seen many of my 
colleagues in the Federal Police and the Defence 
Forces go through significant mental health issues. 
A former board member explained what Richmond 
Fellowship Tasmania did in the community and from 
then I knew I wanted to be involved.
Our organisation really cares about mental 
health issues, that everyone is deserving of care, 
understanding, compassion, healing, recovery and 
fulfilment. 

How would you characterise the Board’s role in the 
organisation?
As a Board our role is governance of our 
organisation. We steer the Richmond Group towards 
a sustainable future by adopting sound, ethical, 
and legal governance and financial management 
policies, as well as by making sure our not-for-profit 
organisation has adequate resources to advance its 
mission. Our main functions are:
• Establishing the vision, mission and values
• Setting the strategies and the organisational 

structure
• Financial oversight including annual budgets and 

financial controls are in place
• Delegate the day to day running of the organisation 

to the CEO and Executive.

How would you describe the goals of Richmond 
Group, and how does the organisation achieve these 
goals?
Richmond Group goals are clearly defined and they 
provide guidance and direction; facilitate planning; 
hopefully motivate and inspire our employees; 
and help us to celebrate our successes, evaluate 
ourselves and our performance.

From your perspective, how does Richmond Group 
demonstrate participant centred practices?
It is the core of everything we do and we see 
participants as unique individuals. We truly put 
people at the centre of care and take into account 
their preferences and chosen needs. Fundamentally 
we ensure our participants are safe and have the 
emotional support they need. 

What is one thing you are most proud of at 
Richmond Group during your time on the Board?
I couldn’t limit this answer to one, sorry. There are 
two distinct proud moments for me; one to do with 
the Board and the other the people and their growth 
journey.
I am proud of being involved in the growth of 
Richmond Group, from six years ago being Richmond 
Fellowship Tasmania; to now having expanded to 
Richmond Futures. I started my journey with RFT 
as a Board Member due to my experience with 
Governance and within a year became the Chair of 
Richmond Futures. Now of course with our Group 
Governance; I have the honour of being Chair of both 
organisations.
Our employee growth is another example of things 
I’m most proud of. I have been so fortunate to 
have spent considerable time getting to know our 
Richmond Group employees, the Executive and 
our CEO Miriam, all of whom are so dedicated. The 
skills, abilities, knowledge and dedication to our 
organisation are intangible and invaluable assets. 
Our organisation as a whole, I believe, has a long 
term secure future. 

How do you attract new Board Members? Tell us 
about the most recent addition to the Board.
As a skills based Board we comprise of Directors 
who collectively have the skills, knowledge and 
experience to effectively govern and direct the 
Company. Many of our Board Members have come 
from our own networks, others have been through a 
formalised board member recruitment process. Our 
newest Board Member joined us in February and has 
been a senior consultant in strategy, transformation, 
project delivery and finance. He is a qualified CPA, 
and Graduate of the Australian Institute of Company 
Directors. In our latest AGM he was elected the 
Secretary of Richmond Group.

What would you like the community to know about 
Richmond Group? 
Our ongoing commitment to achieving our vision to 
support people to be leaders in their own lives and 
connect with community continues in earnest. 
We are proud of our impeccable record in the 
mental health and psychosocial disability sectors 
and continue to work towards strengthening and 
embedding our quality framework. We have a 
creative, agile and diverse organisation who are here 
to share and support participants in their recovery 
journey.Master Chef challenge at 

Patrick Street
Day Trip Group participants at Old Hobart Town model village

TasRec – Update continued Board Member Spotlight – Ally Mercer

https://rft.org.au/services/tasrec-online-booking/
mailto:nadiac%40richmondtas.com.au?subject=TasRec%20Program
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Independent Living –  
Living in North West Tasmania

About the Property

•  Six one-bedroom studio apartments and one shared 
house suitable for two participants, all on a flat block.

•  Fully furnished studio apartments available.

•  Studio apartments feature built in storage, kitchenette, 
open plan living and dining.

•  Shared house is a large fully furnished two bedroom 
house with two bathrooms, and two living rooms. 

•  Shared laundry, garden and outdoor area.

•  Staffed 24 hours a day, 7 days a week.

•  A vehicle is available to support participants plans.

Community Profile

•  SUPA IGA Shearwater and Bendigo Bank are a three 
minute walk away, The Nutbank health food store, Rocky 
Gardens Cafe and Bonnie & Clyde Hair and Barber are less 
than a ten minute walk. Woolworths is a thirteen minute 
walk or two minute drive.

•  Addison Reserve is a three minute walk away and 
Shearwater Park and Freers Beach are a 16 minute walk 
or three minute drive.

•  Port Sorell Medical Centre is two minutes away by car.

•  Overlooks Shearwater Golf Course.

Resident Profile

•  Age 18+.

•  Male or Female.

•  Has a primary or secondary psychosocial disability.

•  Has a NDIS plan with SIL, ILO, Lead Tenant, STA or 
MTA funding.

•  Is medication compliant.

•  Interacts well with others in a shared environment.

•  Is willing to participate and be part of the property’s 
community.

Things to Consider

•  Smoking is not permitted indoors.

•  Pets are not permitted.

•  Visitors must adhere to the guidelines in the 
Residents Handbook.

8 8

We are excited to offer NDIS participants 
the opportunity to express interest 
in Richmond Futures’ beautiful new 
property.

M unday Place offers six one-bedroom fully 
furnished studio apartments and one 

fully furnished shared house suitable for two 
participants. This property would suit NDIS 
participants looking for Supported Independent 
Living, Independent Living options or Lead 
Tenant accommodation options, and offers 
STA / respite and medium term tenancies. The 
site is staffed 24 hours per day, seven days per 
week, in line with participant needs.

This property offers privacy from the main 
street but is still very much a part of the 
Shearwater community and surrounds. Set in 
a beautiful area overlooking the Shearwater 
Golf Club, this property would suit participants 
18+ years old with a primary or secondary 
psychosocial disability.

We are accepting expression of interest for 
Munday Place. If you are interested in exploring 
this opportunity, please contact our Regional 
Recovery & Independent Living Leader on  
(03) 6228 3344.

Munday Place, 
Shearwater Finding appropriate 

accommodation for 
mentally ill young 
adults is a major 
concern for their 
parents.

Richmond Group Carer



Interested in donating? To make a one-time or recurring donation, 
become a volunteer or leave a bequest visit:
rft.org.au/make-a-donation/
richmondfutures.com.au/make-a-donation/
Your donation helps to make a significant difference in the lives of 
Tasmanians facing mental health challenges and social disadvantage.

Address: 76 Goulburn Street, Hobart 7000

Post: PO Box 3108, West Hobart 7000

Phone: (03) 6228 3344

Email: admin@richmondtas.com.au

Want to  
work with us?

Want to know more?
Visit us at: 
rft.org.au  |  richmondfutures.com.au

To receive our news direct to your inbox go to:
• rft.org.au/subscribe or 
• richmondfutures.com.au/subscribe

Send Us Feedback:  
Scan the QR code

To make a referral email us:
referrals@richmondtas.com.au

What is your role? 
I am Richmond Group’s People & Quality Manager.

Where are you based? 
At our Head Office in Hobart, 76 Goulburn Street.

How long have you worked for Richmond Group? 
I have been with the organisation for almost five months. 

What do you like most about your role? 
The people. Everyone has been so warm towards me and 
made me feel so welcome.

Employee Spotlight – 
Mandy King

We have a number of exciting opportunities 
available such as:

• Recreation Support Worker

• Mental Health Nurse

• Mental Health Clinician 

Please email your expression of interest to: 
people@richmondtas.com.au

Global-Mark.com.au®
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Accreditation
Richmond Fellowship Tasmania is fully accredited against ISO 9001-2016 and 
the National Standards for Mental Health Services.
Richmond Futures is certified by the NDIS Quality and Safeguards Commission 
as a registered NDIS provider and meets the NDIS Practice Standards.
Both Richmond Fellowship Tasmania and Richmond Futures are registered 
charities with ACNC.

https://rft.org.au/make-a-donation/
https://richmondfutures.com.au/make-a-donation/
mailto:admin%40richmondtas.com.au?subject=
https://rft.org.au/subscribe/
https://richmondfutures.com.au/subscribe/
mailto:referrals%40richmondtas.com.au?subject=
mailto:people%40richmondtas.com.au?subject=

